Body Art

Body art facilities include tattoo parlors, piercing shops, and
permanent makeup studios. CCEH inspects the sterilization
procedures at each facility and ensures the tools and
equipment meet code. Each artist must train on illness
prevention methods, such as proper hygiene, mask and
glove use, and disinfection procedures. There are over 100
permitted body art facilities in the county, including body
art training schools.
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Medical Waste

CCEH inspects medical waste
generators such as hospitals, doctors’
offices, dentists, clinics, veterinarians,
and medical laboratories to make sure
that used needles and other potentially
infectious materials are properly handled,
stored, and disposed. There are
approximately 1,350 medical waste
generators in Contra Costa County. We
also regulate the pharmaceutical “Safe
Drug Disposal” program to protect the
environment and ensure that unused or
unwanted medications do not fall into
the hands of children or adolescents.

Disaster Response and Recovery

CCEH is an integral part of the County’s system for
responding to disasters and emergencies. We also deploy
staff to assist other counties in disaster recovery (e.g., debris
removal as part of wildfire recovery). Regular training and
drills are part of our preparedness efforts.
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Protecting Public Health, Safety,
and the Environment

Retail Food Protection

ABOUT US

A Retail Food Facility is a broad category that includes any
business or entity that sells or gives food (or beverage) to
the public. This includes restaurants, markets, bars, school
cafeterias, caterers, cottage food, charitable feeding,
temporary events (e.g., food booths at fairs), and mobile
food (food trucks, ice cream trucks). In addition to routine
inspections and complaint investigations, CCEH also
investigates reports of foodborne illness. In partnership
with local adult schools, our staff teach food safety classes
for the business community. There are over 4,200 retail food
facilities in Contra Costa County that are regulated by CCEH.

Public Pools, Spas, and Water Parks

Have you ever wondered who makes sure the
food and beverages you buy in your community
are safe? Do you ever think about what laws
protect your health at an apartment pool or the
spa at the fitness center? What about tattoo
parlors or water from a small public water
system? All of these facilities are regularly
inspected by Environmental Health Specialists
from Contra Costa Environmental Health (CCEH).
Environmental Health Specialists are highly
trained individuals who conduct a wide range of
services to protect public health, safety, and the
environment. What about garbage complaints in
the unincorporated areas of the County?
Environmental Health Technicians from CCEH
investigate garbage complaints and reports of
illegal dumping.
CCEH serves the unicorporated areas of the
County and the nineteen incorporated cities. We
enforce State laws and County Ordinances by
conducting both routine inspections and
complaint investigations.

A Public Pool or Spa includes those found at hotels, motels,
mobile home parks, health clubs, swim schools,
condominium complexes, apartments, homeowners
associations, municipal facilities, and medical rehabilitation
offices (therapy pools). Water parks and spray parks also fall
into this category.
The inspection of a public pool or spa includes checking the
water chemistry, making sure the filtration and treatment
system is working properly, and verifying the safety
features are in compliance with State Law (e.g., fencing,
anti-entrapment devices, lifesaving equipment).

Septic Systems

Contra Costa County has areas that are not served by public
sewer. In these areas homes and businesses dispose of
wastewater to an onsite septic system (onsite wastewater
treatment system). CCEH regulates the design,
construction, and maintenance of septic systems to make
sure these do not pose a public health or environmental
risk. Septic tank pumpers are also inspected and regulated
to make sure the waste they collect is properly disposed.

Wells

CCEH regulates the siting and construction of water wells,
environmental wells, and soil borings to make sure these
don’t pose a safety risk or result in groundwater
contamination due to improper siting or construction. We
also make sure abandoned wells and soil borings are
properly destroyed. Due to the history of heavy industry in
the County, wells drilled for environmental assessment and
cleanup are very common.

Small Public Water Systems

Small public water systems are those that serve fewer than
200 service connections from a common water source, such
as a water well. CCEH inspects these to make sure the
required water quality testing is being performed, and if
problems develop, the appropriate corrective actions are
taken. Small water systems regularly test their water source
for coliform bacteria and other contaminants and these
results are reported to CCEH. There are 130 small water
systems regulated by CCEH.

Solid Waste

CCEH regulates solid waste facilities. These include landfills,
transfer stations, compost facilities, and waste processors.
Staff conduct inspections of these sites and review and
process permit applications. Non-franchise refuse haulers
are also regulated by CCEH to make sure the waste they
collect is properly disposed of.
Waste tire generators are inspected to make sure the tires
are properly disposed of and do not become a nuisance or
a breeding ground for mosquitos. Our Environmental
Health Technicians conduct stormwater inspections in the
unincorporated areas of the County as part of the County’s
efforts to protect water resources.

Cannabis

CCEH regulates cannabis operations in the unincorporated
areas of the County. This includes retail stores and
dispensaries, delivery, testing labs, cultivators, and
manufacturers (e.g., edibles). These operations must obtain
a health permit from CCEH. Permit applications are
reviewed for compliance with State laws and County
Ordinances.

Plan Review – Retail Food, Pools, & Spas

Plans are submitted to CCEH prior to the construction or
remodel of a retail food facility or public pool or spa. The
plan review process makes sure the proposed work
conforms to the applicable health and safety standards
related to equipment and construction. These rules are
intended to ensure safe and sanitary operations.

